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COMPLAINT FORM 
 

Section 11. Complaints And Enforcements of Regulations  
11.01 The Park Manager has the authority and responsibility to interrupt and enforce the intent 

of the SLSCA Rules and Regulations. Campers must comply with the Park Manager’s 
request when asked to do so. The Park Manager or Board of Directors may issue verbal 
warnings followed by a written infraction notice from the Board of Directors for 
acute/serious rules and regulation infractions. 

 
11.02 Complaints about rules and regulations infractions must be made in writing to the 

Directors or the Park Manager, be signed by a License Holder and shall include: the 
campsite number, date of infraction, time of infraction if pertinent, the place the infraction 
occurred, the name of the person in violation of the rule or regulation if known, the 
license plate number if a vehicle is involved, the details of the infraction and the relevant 
rule applicable. Wherever possible complaints should be signed by multiple individuals if 
the infraction was common to, and noted by, several complainants.  

 
 

Date Complaint Submitted ____________________ 

 

Type of Complaint (tick one) 

 

___ Noise    ___ Parking    ___ Dog    ___ Barking     ___ Aggression        

 

Other _________________________________     

 

Site Number Complained Against _________  

 

Site Number of Complainant ________ 

 

Name of Complainant ________________________________   

(sources and names of complaints will be kept confidential) 

 

Your Contact Information (email or telephone) _______________________________ 

 

Date of Event/Situation _______________________________ 
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Please provide description of complaint 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

Please give or email this complaint to SLSR Park Manager (slsmanager2@gmail.com)  

Action taken to deal with complaint (to be filled out by Management) 

____________________________________________________________________________

___________________________________________________________________________ 

___________________________________________________________________________ 

____________________________________________________________________________

___________________________________________________________________________ 

___________________________________________________________________________ 

____________________________________________________________________________

___________________________________________________________________________ 

___________________________________________________________________________ 

 


